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Training Voucher FAQ 
 

Updated September 2009 

GENERAL QUESTIONS 

Q. What is the Microsoft® Software Assurance training voucher benefit?  

A.  Customers who have Software Assurance membership in the application or system pools are 

eligible for Microsoft training vouchers.  

Note: This benefit is not available to Academic Select License, Select Plus for Academic, 

Campus Agreement, or School Agreement customers. 

Training vouchers entitle customers to receive courses from Microsoft Certified Partners for 

Learning Solutions (Learning Solutions partners) for a specific number of training days. The 

number of days granted varies by program and the number of qualifying Software Assurance 

licenses acquired. The training vouchers are electronic and can be used at any participating 

Learning Solutions partner location worldwide. 

Q. How do customers benefit from using their Software Assurance training vouchers?   

A. The benefits of training vouchers include:  

 Reduced training costs—User training is included under the Software Assurance 

coverage. Technical training for employees does not incur additional expense. 

 Employee skill enhancement—Training offers employees increased proficiency and 

productivity. 

 Learning Solutions partner support—Our Learning Solutions partners can help create an 

optimal training strategy for your organization and help you plan the most effective way 

to use training vouchers. 

 Guaranteed pricing—Microsoft and Learning Solutions partners have set pricing that is 

included with Software Assurance coverage. One training voucher day equals one 

classroom-training day. 

Q. How long does my company have access to the training days allowed under our agreement?  

A. Training days last for the duration of the agreement. For example, with a three-year 

agreement, training days are available for three years. 
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Q. When a voucher is created from the available training days, how long does it last? 

A. Training vouchers expire 180 days after their creation date. If the designated employee does 

not use a voucher within 180 days, the voucher is automatically revoked and the training 

days are returned to the company pool of days for use by others. If the customer agreement 

has expired, vouchers and training days will be forfeited. 

Q. How does Microsoft decide the number of training days to give to my organization? 

A. The number of training days that your organization receives depends on the number and 

type of product licenses purchased that include Software Assurance coverage. 

 

HOW IT WORKS 

Q. How are training vouchers created? 

A. Follow these steps to create training vouchers: 

Make a list of employee names (and corresponding corporate e-mail addresses) that will be 

eligible for technical training. 

Determine the length, in days, of the courses for which you want to create training vouchers. 

Go to the Volume Licensing Service Center site at https://licensing.microsoft.com and sign in 

to create vouchers.  

Note: You do not have to enter a course name when you are creating vouchers. Only the 

course length is required. 

Q. What if I created the training voucher for fewer days than the class duration?  

A. The training voucher must be created for the length of the course. If the voucher was created 

for fewer days than the length of the course because your organization has no additional 

days to add, the difference in days must be paid directly to the Learning Solutions partner. 

Note: If you mistakenly created the voucher for fewer days than you need, please revoke the 

voucher. Revoking the voucher will automatically return the training days to the company 

pool of days, and a new voucher for the correct duration can be created. To revoke a 

voucher, visit the Volume Licensing Service Center site at https://licensing.microsoft.com. 

Q. What if I created the training voucher for more days than are needed for the class?  

A. Learning Solutions partners are paid for the actual length of a course. If an employee uses a 

voucher that has a value greater than the course duration, the unused training days are 

credited back to the organization’s voucher pool after Microsoft pays the Learning Solutions 

partner. 

 

https://www.microsoft.com/licensing/servicecenter/
https://licensing.microsoft.com/
https://www.microsoft.com/licensing/servicecenter/
https://licensing.microsoft.com/
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Q. I accidentally created a training voucher. How can I have the training days returned to our 

voucher pool?  

A. If you revoke your assigned voucher, the training days it represents will be returned to your 

voucher pool. Please visit the Volume Licensing Service Center site at 

https://licensing.microsoft.com and sign in to revoke a voucher. 

Q. What do employees need to provide to the Learning Solutions partner when reserving  

a course? 

A. The trainee must provide the training voucher number and the e-mail address used when the 

voucher was created. If one of these items is incorrect, the voucher cannot be validated. 

Q. What if the e-mail address of the benefits manager was used when the training voucher  

was created? 

A. If the e-mail address of the benefits manager was used to create the voucher, the company 

employee must use that e-mail address when reserving a course. The employee will also be 

required to provide the Learning Solutions partner with his or her own e-mail address for 

later use by the partner. 

Q. Will trainees receive a hard copy of the training voucher from Microsoft?  

A. Training vouchers are in electronic format only. Microsoft does not send a hard copy. If 

needed, a trainee can print the reservation confirmation page and submit it to the Learning 

Solutions partner for verification. The confirmation page is sent automatically to the 

designated employee when a voucher is created at the Volume Licensing Service Center site 

at https://licensing.microsoft.com. 

 

ELIGIBLE COURSES 

Q. May I use training vouchers for any Official Microsoft Learning Product courses?  

A. Training vouchers can be used for IT professional and developer courses only. Some 

exceptions apply. Vouchers cannot be used for First-Look clinics, hands-on labs, or beta 

courses.  

Q. May I use training vouchers to attend Microsoft Dynamics courses?  

A. You may use training vouchers to attend some Microsoft Dynamics CRM courses, but in 

general, Microsoft Dynamics courses are not considered Official Microsoft Learning Products 

and are therefore you cannot use training vouchers to attend these courses. 

Q. What if an employee wants to attend a class that is not on the Software Assurance list of 

eligible courses?  

A. Software Assurance training vouchers can only be used for eligible courses. 

 

https://www.microsoft.com/licensing/servicecenter/
https://licensing.microsoft.com/
https://www.microsoft.com/licensing/servicecenter/
https://licensing.microsoft.com/
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REDEEMING TRAINING VOUCHERS 

Q. Where can I redeem my training vouchers? 

A. You can redeem training vouchers only at participating Learning Solutions partner locations. 

To find a participating Learning Solutions partner in your area, visit the Class Locator page at 

http://www.microsoft.com/Learning/classlocator. Select the Software Assurance vouchers 

only check box in the upper-right corner of the page before starting a search.  

Q. Can Learning Solutions partners who are not participating in the training voucher program 

accept training vouchers?  

A. Only Learning Solutions partners who are participating in the training voucher program with 

a signed Software Assurance agreement can accept training vouchers.  

Q. Will each designated employee receive a hard copy of the instructor-led Official Microsoft 

Learning Products student kit?  

A. Yes, designated employees receive a complete instructor-led student kit from their Learning 

Solutions partner. 

Q. Are Learning Solutions partners required to use a Microsoft Certified Trainer (MCT) to deliver 

Software Assurance courses?  

A.  Yes, all courses taught by Learning Solutions partners must be led by an MCT.  

Q. Can training vouchers be redeemed for training at a Microsoft IT Academy?  

A. No, the Software Assurance training voucher program is an exclusive benefit for Learning 

Solutions partners. Training vouchers can be redeemed only at participating Learning 

Solutions partner locations. 

Q. Can the Learning Solutions partner cash in training vouchers to keep training days  

"on account" for customers?  

A. Learning Solutions partners are not allowed to invoice Microsoft prior to delivery of services. 

Doing so violates terms of the partner agreement and results in removal from the program 

and possible reimbursement to Microsoft and/or legal action.  

 

TRAINING VOUCHER VALUE  

Q. What is the value of each Software Assurance training voucher?  

A. One training voucher day equals one classroom training day. For example, if a course is five 

days, a five-day voucher is required. 

  

http://www.microsoft.com/Learning/classlocator
http://www.microsoft.com/Learning/classlocator/
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Q. Does the voucher value vary by course type?  

A. The voucher value is the same for all eligible courses. There is no difference in voucher value 

between a developer course and an IT professional course. If the course length is the same, 

they both require the same number of voucher days. 

 

CLASS CANCELLATION 

Q. How can a trainee cancel a class reservation?  

A. The trainee can contact the Learning Solutions partner to cancel a class reservation. Local 

cancellation policies apply. 

Q. What if a trainee wants to cancel a reservation after the course cancellation date?  

A. Late cancellations can incur additional costs for your organization. Contact your Learning 

Solutions partner to learn more about its cancellation policies before making a late 

cancellation.  
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